Here’s a Refund Policy draft for Rajendra Enterprise (e-commerce business):

Refund Policy — Rajendra Enterprise

At Rajendra Enterprise, customer satisfaction is our top priority. We strive to ensure every
product delivered meets your expectations. However, in rare cases where a refund is necessary,
please review our policy below:

Refunds are available for genuine cases only and are subject to verification.

A refund request must include clear proof of the issue (e.g., damaged product, wrong
item received, etc.).

Our team may request photos, order details, and other relevant information for
verification purposes.

Refunds can be requested at any time, provided the claim is valid and verifiable.

Once your request is reviewed and approved, the refund will be processed to your
original payment method within 7—10 business days.

Note: Rajendra Enterprise reserves the right to accept or reject refund claims based on the
authenticity and completeness of the provided information.

For any queries or to raise a refund request, please contact our support team at
[support@rajendraenterprise.com]
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